
Non-Reimbursed 

Transportation Services

Qualifying Medical 

Condition Present

Must Complete 

DHEC Run 

Report
File Claim with Appropriate 

Documentation

Electronic Paper

Covered Transportation 

Services

Bill Medicaid for 

Services 

Rendered

OR

Individual  

Makes 

Request

Urgent 

Transportation

Transportation to 

Follow Up 

Appointments

Hospital or Facility 

Discharge

Other Transportation 

Needs to Fulfill 

Physician Orders

Transportation for 

Covered Dental or 

Vision Services

Scheduled 

Transportation

Wheelchair or 

Mobility Aide

Adult Day Health 

Care

Other Scheduled 

Appointments

Scheduled 

Physician Visits

NEMT 

Ambulance 

with Form 216

Check Appropriate 

Medical Condition 

Box

Medical 

Authorization Must 

Be Complete

Basic Life Support

Must Complete 

Odometer Readings

Any Trip for an 

Individual that is 

Not Medicaid 

Eligible

Trip for Services at 

the Veteran’s 

Administration

Non Medicaid 

Eligibles with 

Transportation 

Coupons for Caring 

For Tomorrow’s 

Children

Non Medicaid 

Individual Going to 

an Eligibility 

Determination 

Appointment

To DHEC for WIC 

Appointments

Visits for Vocational 

Rehabilitation or 

Related Services

Facility Makes 

Request

NEMT Broker 

Services

Ambulance 

Transportation 

outside of the 

Broker


